 Miami Township Fire & EMS

Training Division

Competency # : FF1-34  

Competency Name: Receiving Alarm from Public
Objectives: Demonstrate receiving an emergency call from the public and relaying the information to the emergency dispatcher for personnel notification.

References: IFSTA Essentials of Firefighting 4th Edition, Chapter 18

Equipment/Tools: Telephone prop, pen and paper

	DID THE EMPLOYEE:
	CRITICAL STEP
	PASS
	FAIL

	1.
	Answers call promptly.
	
	
	

	2.
	Identifies self to caller, includes department name and rank.
	
	
	

	3.
	Ascertains type of emergency, location, cross street, call back number and caller’s name.
	X
	
	

	4.
	Hangs up with caller and contacts emergency dispatcher.
	
	
	

	5.
	Identifies self to dispatcher, as well as his/her agency and rank.
	
	
	

	6.
	Relays all pertinent information to dispatch.
	X
	
	


DATE: _______________________________________

EMPLOYEE ID#: ____________

EMPLOYEE NAME: ____________________________________________________________

EVALUATOR NAME: ___________________________________________________________

INFORMATION BELOW IS GIVEN TO EMPLOYEE AS IT IS ASKED FOR:

There is a fire.

It is at 104 N. Vine Street

My name is Joe Citizen; I live across the street (121 N. Vine St)

My phone number is 555-1234.

It is a house fire.

I don’t know if everyone is out of the house.

I can see fire coming out the windows.

